THE INFOTECH 100

The Information Technology 100

To compile the Information Technology
100, BusinessWeek began with financial
data from Standard & Poor’s, a division
of The McGraw-Hill Companies that has
computerized information on 10,000
publicly traded corporations. We
trimmed this universe to information-
technology companies and then added
non-U.S. tech companies
recommended by our network of foreign
bureaus. To qualify, companies had to
have revenues of at least $300 million.

We divided this collection of about 500
companies into eight industry
categories, such as software and
semiconductors. Companies whose

stock price has dropped more than
75%, whose sales shrank, or where
other developments raised questions
about future performance, were
eliminated from contention. We also
dropped phone companies whose
monopoly or near-monopoly power
gives them an unfair advantage over
competitors. The remaining group of
companies was ranked on four criteria:
return on equity and revenue growth
(which were given equal weight),
shareholder return and total revenues
(which were both weighted). Then, the
top 100 companies were re-ranked as
agroup.

REVENUES Latest available revenues for
the 12-month period ended Dec. 31, Jan. 31,
Feb. 29, Mar. 31, or Apr. 30. For companies
that do not report quarterly, the most
recent annual data were used. Includes
all sales and other operating revenues.

REVENUE GROWTH Percentage change
in revenues compared with the previous
12-month period, in native currency.

RETURN ON EQUITY Net income
available for shareholders divided by
common equity.

TOTAL RETURN The total return to
shareholders, in U.S. dollar terms, in-

cluding reinvested dividends for the 12
months ended May 31, 2004.

PROFITS Latest available profits for the
12-month period ended Dec. 31, Jan. 31,
Feb. 29, Mar. 31, or Apr. 30. Net income
from continuing operations before
extraordinary items.

NOTE: Data compiled by Standard &
Poor’s from sources such as statistical
services, registration statements, and
company reports that S&P believes to
be reliable but are not guaranteed by
S&P or BusinessWeek as to correctness
or completeness. This material is not an
offer to buy or sell any security.

THE BIGGEST THE FASTEST GROWING THE MOST PROFITABLE THE BEST RETURNS

CURRENT SALES REVENUE RETURN SHAREHOLDER RETURN
COMPANY (MILLIONS) COMPANY GROWTH COMPANY ON EQUITY COMPANY THROUGH 5/30/04
IBM $91,316.0 LEXAR MEDIA 161.4% | | MEDIATEK 55.2%| | TELESYSTEMINT.WIRELESS 264.7%
HEWLETT-PACKARD  76,828.0 | | QUANTACOMPUTER ~ 108.8 | | ACCENTURE 472 AU OPTRONICS 264.6
SAMSUNG ELEC. 54,464.2 SANDISK 1074 DELL 455 YAHOO! JAPAN 215.1
NTT DOCOMO 48,455.2 YAHOO! 100.3 NIl HOLDINGS 415 CHI MEI OPTOELECTRONICS 215.1
NEC 47099.5 UTSTARCOM 999 YAHOO! JAPAN 415 NIl HOLDINGS 202.1
FUJITSU 45,1371 MOBILE TELESYSTEMS 870 UNIV. OF PHOENIX ONLINE 40.2 SOFTBANK 194.6
DELL 43,452.0 CHINA UNICOM 78.3 NOVATEK MICROELEC. 391 AUTODESK 1414
MICROSOFT 35,608.0 ADVANTEST 78.2 TELEFONICA MOVILES 372 MOTOROLA 135.0
TELEFONICA 355115 | | VIMPEL-COMMUNICATIONS 73.8 | | ORACLE 344 | | WIPRO 1308
INTEL 31,481.0 ASUSTEK COMPUTER 71.6 SK TELECOM 34.4 MOBILE TELESYSTEMS  126.8
All figures are for most recent available 12 months. Data: Standard & Poor’s, BusinessWeek
ALPHABETICAL Accenture 9 BenQ 77 Hewlett-Packard 71 NIl Holdings 26 Tech Data 43
Acer 25 Brightpoint 56 Hon Hai Precision Ind. 4 Novatek Microelectronics 20 Tele2 93
INDEX OF Adobe Systems 84 Canon 45 Hoya 89 NTT DoCoMo 33 Telefonica 46
Advanced Micro Devices 40 i Computer 68 Infosys Technologies 27 Oracle 34 Telefénica Méviles 8
COMPANIES Advanced Semiconductor  ~py 40 Intel 13 Qualcomm 60 Telenor 41
The number that follows A(Ejngir;eetrigé 85 Chi Mei Optoelectronics 36 Int“Aern?]tionalloBusiness Suamav%?”;l)u'(er 3 Telesystem International
vantes! ) : achines ogers Wireless Wirel
.eac.h company name Affiliated Computer Ch|.na Mobile (Hong Kong) 12y Gireysit 69 Communications 75 T |~Irg o 9532
indicates its ranking Services 86 China Telecom 28 KDDI 65 SAGEM 90 elasoneta
; ) ' Texas Instruments 39
in the table Alliance Data Systems 99 China Unicom 19 Konami 88 Samsung Electronics 11 TPV Technology 14
America Movil 2 Cisco Systems 24 L-3 Communications SanDisk 78 Turkeell IIetisimg%izmetIeri 97
Ameritrade Holding 64 Cognizant Technology Holdings 66 Scientific-Atlanta 100 Unisvs 82
Amphenol 72 Solutions 37 Lexar Media 57 Sharp 59 Un!tsyj Microelectroni
Analog Devices 91 Compal Electronic 15 Lexmark International 47 SK Telecom 23 nited Microerectronics 9%
Anteon International 87 Computer Sciences 30 LG Electronics 1 Softbank 67 Ug':ﬁr:i'tz;f Phoenix
1 1 Apple Computer 74 Lite-On Technology 21 STET Hellas
BusinessWeek jonline Arrow Electronics 54 gSllT :3 MediaTek 35 Telecommunications 51 UTStarcom 58
For more information about the ~ASUSTek Computer 16 eéay “ Microsoft 49 SunGard Data Systems 92 mezl-Co;erumcatlons 18
; ATl Technologies 79 ) mmO?2 48 Symantec 61 anadoo
Infor_matlon Technology 100 com AU Optronics 17 Electronic Arts 52 Mobile TeleSystems 7 Synnex Technology Western Digital 73
panies and monthly uDdat,es of  Autodesk 38 First Data 81 Motorola 29 International 70 Wipro 62
the rankings, go to Www.bu5|ness- Automatic Data Fujitsu 50 NEC 53 Taiwan Semiconductor Yahoo! 63
week.com/magazine/it100 Processing 80 Harris 98 Nextel Communications 5 Manufacturing 55 Yahoo! Japan 31
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REVENUE RETURN SHRHLDR.

REVENUES GROWTH ON EQUITY RETURN ) PROFITS
COMPANY $ Millions Percent Percent Percent $ Millions
Country / Stock Symbol* / Industry Sector Rank Rank Rank COMMENTS

The home-appliances company is making strides

LG ELECTRONICS 299090  66.0 20.5 65.1 5924 inshifti ics. :
1 i D %6 3 in shifting to consumer electronics. Its goal: be

Korea / COMP one of the Big Three CE brands within six years.

This wireless player, controlled by Mexican
AME.RICA MOVIL 87369 485 257 92.8 1,498.7 billionaire Carlos Slim, is benefiting from fast

2 Mexico / AMX / TELE 31 18 18 24 growth at home and acquisitions.

The world’s biggest producer of notebook PCs
3 ?UANT?(?SMPPUTER 8'7§(2)'3 10523'8 %go 52383 388.8 counts Dell and HP among its customers. And
awan it's diversifying into cell phones and LCD TVs.

This powerful producer of PCs and parts is

4 %?\,\r,‘aml(?gy\ﬁgs'o" IND. 101822'8 121211 5‘2” 237 669.83 closing in on Flextronics as the world’s top

electronics contract manufacturer.

This wireless carrier beats the rest by selling to
HEI)A(BEI\II-XCT?MI¥IEL?CATIONS 11'52%0 %5 2122 2@3 1,890.0 business users. But a controversial proposal to

swap airwaves clouds its expansion plans.

43,4520 179 455 123 27780 Dell regained the crown as top PC maker from
7 62 3 89

Hewlett-Packard and is gaining share in servers.

6 DELL
USA / DELL / COMP

il L A
IR osoes  ME & e
10 {JBS“/’{/IBM/SVCS 91'31?'0 8%7 %675'8 9%'4 18290 %Efﬁlﬁ:%%eéjvﬁgieg jg;n%%%%y]hzgji{%::e
11 $AMSUNGELECTRONICS 544642 88 203 519 50099 GiociChiiios andcel phones, ek

cooking up products for the digital crowd.

Few wireless operators outpace the sales of
12 ﬁg:g%mg%%ﬁ{qul!‘éfEKONG) 19'1%;'7 25‘?4 %27 %23;5 4,2959 China’s bigges?cellularopeprator. But lower-

spending subscribers are starting to hurt profits.

31,4810 178 169 377 6,456.0 Heavy investment in new plants helped Intel
10 47 6l

capitalize on the tech industry’s rebound and expand

INTEL
13 USA 7/ INTC / SEMI

63 chip sales beyond its PC industry stronghold.
14 JEaTromosos SR FF B | T
15 COMPAL ELECTRONIC 51981 45 05 164 3319 gg&%ﬁiif%i%Z‘é%ﬁgig;ﬂ?gg20(;’(1‘;?;”
16K sIge o g g e BRI,
EIM.. W B B v« SRS
18 ymeeLcom 13386 738 235 1080 2343 g;ii{gﬂ:??&%f Moscow ahere céll phongs e
T N
D() NOVATEKMICROELECTRONICS 3200 630 391 183 624 [COunathecompary mscengsaes e

off with rising consumer demand.

KEY TO INDUSTRIES: COMM =Communications equipment, COMP =Computers and peripherals, DIST =Distributors, INET =Internet companies, SEMI =Semiconductors, SVCS =Services,
SOFT =Software, TELE =Telecommunications.

FOOTNOTES: *Only for companies traded on U.S. exchanges.
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REVENUE RETURN SHRHLDR.

REVENUES ~ _GROWTH  ONEQUITY RETURN PROFITS
COMPANY $ Millions Percent Percent Percent $ Millions
Country / Stock Symbol* / Industry Sector Rank Rank Rank COMMENTS
This Taiwanese manufacturer of PC
21 LITE-ON TECHNOLOGY 42464 387 203 28.8 213.6  components expects revenues to increase 40%
Taiwan / COMP 51 27 38 71 this year thanks to strong LCD monitor sales.

Profits jumped as enrollment at the largest U.S.
22 HEJAV/EE%I& 9& E%IOENIX ONLINE 68171'2 ?28 48'2 ggl 1454 online college rose to around 100,000 students—

anumber that's expected to rise 50% this year.

23 LS v I A A
4RI W 8 B E T e
25 5% coue
26 WA
o7 MIRIHOOUES  Mge g0 ge 7 DI
28 SNEEN.
VT vict v Sl N N Gl
31 YAHOO! JAPAN 22 82 45 281 202 Egééﬁgflﬁé‘ffeyaﬁﬂ"eﬂgtmiL”ﬁﬁ?ﬁﬁﬁé’?ﬁlﬁ‘é"ns
BRTUN e ME B § B et
BIEEIwe P §0 f g0 o iRt
34 8% som
35 MEDITEK W s2 g9 ams LTk

But low-cost rivals are attacking its profits.

Taiwan tycoon Shi Wen-long took this unit of his
36 %'il\llvglnE}%%.l’\-/loPELECTRONlcs 2'4%%'3 §g4 égo 212'1 209.8 Chi Mei Group public to fund expansion of thin-

display manufacturing. His bet is paying off.

37 SVANTTECRSOUTIONS 435 €98 0 128 610w
38 AuTovesK
30 JEUSWSTRAMENTS 0580 09 B0 2B 10 Gl
AQ ADNCEDWCRODEVICES 4040 610 34 W35 -850 RIS

to move beyond the desktop and into servers.

KEY TO INDUSTRIES: COMM =Communications equipment, COMP =Computers and peripherals, DIST =Distributors, INET =Internet companies, SEMI =Semiconductors, SVCS =Services,
SOFT =Software, TELE =Telecommunications.
FOOTNOTES: *Only for companies traded on U.S. exchanges.
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REVENUE RETURN SHRHLDR.

REVENUES GROWTH  ONEQUITY RETURN PROFITS
COMPANY $ Millions Percent Percent Percent $ Millions
Country / Stock Symbol* / Industry Sector Rank Rank Rank COMMENTS
Norway's dominant telecom company is spreading
41 TELEN 7995.3 97 16.9 679 986.2  its wings abroad and fighting off national
Norway / TELN/ TELE 34 83 49 33 competition with a booming mobile business.

The computer distributor is beefing up its sales
49837 16.5 16.5 134 1881 force to give small biz and government

customers a more personal touch.

Improving corporate demand and cost controls
43 EE%I'} I.)l.e(T:AD /DIST 1813%'8 é94 8;.1 ??%3 7.3 have sales and profits on the rise at this

distributor of tech gear.

42 Chw
USA / CDWC / DIST

24448 69.1 101 747 543.1 Driven by a 121% jump in international sales,

EBAY ' eBay is outpacing Internet rivals. Now it must
44 USA 7 EBAY / NET 66 11 77 30 live up to its $58 billion market cap.

Sales of digital cameras are helping fuel record
CANON 31,3358 8.1 16.0 171 2,/68.4 3 g :
’ ’ profit growth. Now it's developing new flat-
45 Japan/CAJ/ COMP 11 90 25 84 screen technology with Toshiba.
As voice revenues drop, the telecom leader in
TELEFONICA 35,5115 2.2 136 34.3 2,726.7 the Spanish- and Portuguese-speaking world is
4 Spain / TEF / TELE 9 96 61 67 finding growth in Net and broadband services.
Last year, Lexmark cut a deal to let Dell sell
LEXMARK INTERNATIONAL 49028 111 253 268 4656 [y rrinters under tho Dell brand. Good
47 USA /LXK /7 COMP 46 79 19 75 move. Sales and profits are surging.
After rejecting a takeover bid from Dutch rival
MMO02 10,388.6 224 2.4 76.3 4453 g, - i 1
yal KPN in February, the British cell-phone
48 UK/ OOM / TELE 27 53 98 28 operator moved into the black this year.
The software giant has outperformed rivals during
MICROSOFT 35,608.0 13.5 10.5 12 7,399.0 the downturn, but delays in the next version of
49 USA/MSFT/SOFT 8 74 73 94 Windows could keep growth tepid through 2006.
The tech giant is back in the black amid rising
451377 3.2 6.5 108.3 4771 demand for chips and flat panels. Next up:
50 Japan / FITSY /7 COMP 6 20 El! 15 doubling profits within three years.
The wireless company thrived as customers
STET HELLAS TELECOMM. 10185 407 231 62.3 116.7 ; ;
! gabbed more on their phones. But a rebranding
51 Greece / STHLY / TELE 93 25 25 36 campaign is denting profit growth.
With hits like Lord of the Rings and NFL Street,
ELECTRONIC ARTS 29571 19.1 21.6 48.3 577.3 o
52 sk /ERTS / SOFT 62 58 30 53 e e oy cterat cashingn on he
The elecronics maker is riding high as a major
NEC 470995 45 73 737 3943 o onarel
pplier of phones to Hong Kong billionaire Li
53 Japan / NIPNY 7 COMP 5 9 88 31 Ka-shing’s 3G wireless operations.
The outlook for this tech distributor is bright as
ARROW ELECTRONICS 9,374.7 24.6 31 599 56.1 demand for electronic components and computer
54 USA 7 ARW / COMP 29 50 97 38 products rises and pricing power returns.
With the chip cycle on an upswing, profits at the
55 ;QI\}/AEI]A[]N/SYESW(}%NE?HCTOR MFG. 5'9:-?5'2 %gl 5134 92'1 1,3904 world’s top contract manufacturer are soaring.
56 BRIGHTPOINT 19015 44.8 124 985 185 A restruc.turinhg, strongdcetllr;pho“e cﬂlemand, and
e : : : : new services have made the cell-phone
USA 7 CELL /7 SVCS 76 20 66 21 distributor profitable once more.
57 LEXAR MEDIA 504 1614 228 218 451  Dataisking andfhat means that Lesar's
: . : ; ' memory cards have become essential for
USA/LEXR/ COMP 98 1 27 3 ceIIuIaryphones and PDAs.
58 UTSTARCOM 29561 999 16.4 49 2197 Hello? Someone forgot to tell this telecom supplier
i P : : : about the tech wreck. It has grown tenfold since
USA 7UTSI/ COMM /1 5 53 95 2000 by selling cheap cell phones in China.
Japan'’s top producer of high-quality flat panels
SHARP 20,0251 12.7 64 95.4 5386 and the world’s No. 1 maker of LCD TVs is
59 Japan / COMP 16 75 92 43 expanding its production base.
This company can't keep up with demand for its
UALCOMM 4,.252.6 14.0 15.6 1011 1,3349 wireless chips, which allow cell phones to take
60 SSA /QCOM/ COMM 50 73 56 20 pictures and stream video.

KEY TO INDUSTRIES: COMM =Communications equipment, COMP =Computers and peripherals, DIST =Distributors, INET =Internet companies, SEMI =Semiconductors, SVCS =Services,
SOFT =Software, TELE =Telecommunications.
FOOTNOTES: *Only for companies traded on U.S. exchanges.

98 | BusinessWeek | June 21, 2004



THE INFOTECH 100

REVENUE RETURN SHRHLDR.

REVENUES GROWTH ON EQUITY RETURN PROFITS
COMPANY $ Millions Percent Percent Percent $ Millions
Country / Stock Symbol* / Industry Sector Rank Rank Rank COMMENTS
The unflagging creativity of hackers and virus
61 SYMANTEC 18701 329 15.3 1015 370.6  writers helped this security-software specialist
USA / SYMC / SOFT 77 33 57 19 grow atatorrid pace.

India’s premier info-tech-services firmis
WIPRO 11909 204 229 130.8 210.8 expanding beyond its R&D outsourcing service
62 India / WIT / SVCS 86 56 26 9 int% corpgrathTservices. ;

Leaving the tech doldrums in a cloud of dust,
20899 1003 64 1055 2924 the Web portal’s profits jumped an eye-popping
63 USA / YHOO /NET 74 4 93 17 456% in 2003. Now it must stave off Google.

Merger with rival online broker Datek drove huge
AMERITRADE HOLDING 8/0.9 95.2 208 519 2519 cost savings. But online stock trading is down
64 USA 7 AMTD / NET 95 17 33 48 20% since the Nasdaq crested in early 2004.
Japan’s longtime No.2 cellular operator is
KDDI 25,248.8 2.2 11.6 50.0 1,038.2 : - :
65 Japan / COMM 14 100 70 51 gg&(ﬂ'{ﬂgllosmgthegap with market leader NTT
This communications company is a leading
L-3 COMMUNICATIONS HOLDINGS 54942 248 10.1 475 209 | qirnlieri ohtanh irtalli
pplier in the market for high-tech intelligence
66 USA /7 LLL / COMM 42 49 78 54 gear
Its broadband service boasts 4 million Japanese
67 JSOFTB/A’\'TI!:(T 4'5?18'0 %2 i383 19%'6 -950.1 subscribers. To spur further growth, founder
apan Masayoshi Son just bought Japan Telecom.
With demand surging for its LCDs used in digital
CASIO COMPUTER 46444 188 9.8 1069 125.8 e ]
68 Japan / COMP 47 6l 79 16 g%rg})eiras, the company’s profits have jumped
Reinvigorated demand for PCs and networking
69 .LIJAS%"/- %E(}U(!-CI;MP 5'5}8'2 ?:’3?1 92'2 ggg 1070 devices helped this circuit-board maker bounce

back from tough times.
Surging demand for PCs in China has bolstered

70 %aYiuglnE)/(ggﬁ/anOLOGY INTL. 3,1?3-8 %?7 6134 %83 70.5 Ejrilstfrci)ghligssofthisTaiwan-basedcomputer

HEWLETT-PACKARD 76,8280 91 77 106 29790  Withoutany bigacquisitions, HEYs sales growth
71 Usa7¥eq 7 Cotp s B G0 e 1o
72 BN e SOOAS R B0 U e
pEmE o g B @ v BREERED
74 SRS
75 [GEISMERESOOM. LS s g0 BS 760
76 10NTEST
77 8. coue S A
T e S B2 W i,
79ENSe B B R P prommedleie
S() AUTOMATICDATAPROCESSING 75807 71 J67 291 9404 qunSianuercon nadps ofege

services as Wall Street continues its rebound.
KEY TO INDUSTRIES: COMM =Communications equipment, COMP =Computers and peripherals, DIST =Distributors, INET =Internet companies, SEMI =Semiconductors, SVCS =Services,

SOFT =Software, TELE =Telecommunications.
FOOTNOTES: *Only for companies traded on U.S. exchanges.
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oty Stock Symbal* / Industry Silfiors  Pegent  Peeent et SMllons e

SRR v p g g e e
82 %8s /sics i N S e el
83 Topan / cskv /sics Y e w0 O Rr:rEgEO;Oatesieyf“pgby:lstteedt:eiﬁt
84 BISSS, B P B =
Q5 ADV.SEMICONDENGINEERING 19075 386 102 539 133 EE%%%E&ZE}”&Sﬁiegsfncgéﬁngf;ﬂ‘?fff“as
8 AFFIUATEDCOVPUTERSERVICES 40381 118 187 15 5235 E%EEEEEVEE%E:{;jfi‘f%%%&%ﬁ{a[g;ﬁS;th's
il 38 B N e
gQ Hom 24081 102 181 549 3508 st e o e

Japan / SEMI 69 80 43 44 production is reaping big benefits.

91 BBPPEE A A
opmmmee gy g g e ST
93 Sieden /1108 / TeLE a8ty ?{IEE%SE%”{%{%E%?E;Eg{:ﬁﬁ%i?ggﬁfmt:g
mwe, o w P oy ™ G-
O TELESYSTEM INTL WIRELESS 10456 399 57 2647 245 gg&g&g@:&ggégg%ﬁg?ngz?;re%f:s”s'af
06 WMmRLTONS 2358 % g5 g7 s LS
97 HE(IE()?I/ELTLKI&E/TTISEILI\Q HEZMETLERI 22192 124 139 @33 2152 lﬁatE&igi%ﬁi}ﬁ:%:iﬂé’ﬁﬁ%@ﬁtﬂiﬁJ;"i

OOUMEMITTIS Mgt 3 g B el
100 SCIENTIFIC-ATLANTA 1633 185 14 780 1951 pelopiomanetto% Nowa Mol

digital recorder is sending profits to new highs.

KEY TO INDUSTRIES: COMM =Communications equipment, COMP =Computers and peripherals, DIST =Distributors, INET =Internet companies, SEMl =Semiconductors, SVCS =Services,
SOFT =Software, TELE =Telecommunications.
FOOTNOTES: *Only for companies traded on U.S. exchanges.
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