
ABOUT THE STUDY

CONTINUED CONFIDENCE

LOWER COSTS EXPECTED

Small Business Confidence Index Stays Strong
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Small Business Confidence Index is 63

Small Business Cost Index is 45

1 = Decreased Growth
100 = Increased Growth

1 = Decreased Cost
100 = Increased Cost

Source: CapitalOne Small Business Confidence Study / BusinessWeek Research Services
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ROSE-COLORED GLASSES FOR ALL?

SEEKING ADDITIONAL GROWTH

NEW SUCCESS STRATEGIES

RESEARCH METHODOLOGY

EXPECTED NEAR-TERM IMPROVEMENTS: TRUSTED ADVISERS:

Family/Friend (26%)

Colleague (25%)

CPA/Accountant (22%)

Business association (11%)

Lawyer (5%)

Consultant (5%)

Other (8%)

Hundreds answered the question:

55% of small business owners 
say their growth would improve 
if they had additional capital.

Revenue (65%)

Profits (59%)

Industry Performance (55%)

Demand for Services (49%)




